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Download: Medisoft Version 11 Service Pack 3

This article provides instructions on how to install Medisoft V11 Service Pack 3.
The file is sizeable, so please do not attempt to download from a dial-up
connection.

Please note: This Service Pack is for ANY Medisoft Version 11 installation.

Warning: Before taking the following steps, make a current backup of
your data.

If you are using a networked version of Medisoft, these steps must be taken on
each computer that is using the Medisoft software.

1. Find the directory to which you installed Medisoft V11 by holding your pointer
over the Medisoft Desktop icon. A pop-up will appear with the location of the
Medisoft 11 Program Directory. By default, the location is C:\Program
Files\Medisoft\Bin. NOTE: If your location is other that this, write it
down as it will be crucial in step nine.

Location: C:\Program Files\Medisoft\Bin |

2—Cliekhereto-download Medisoft V11 Service Pack 3.

3. When the File Download window opens, click Save.

File Download - Security Warning

Do you want to run or save this file?

Mame: V11_Medisoft_SP3.exe
Type: Application, 121 MB

From: www.medisoft.com

=1

potentially harm your computer. ff you do not trust the source, do not
run or save thig software. What s the risk?

While files fram the Intemet can be useful, this file type can
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4. Select Desktop and click Save.

Save As
Savein: | @ Desktop w | & F EF -

B BM}« Documents @Arﬁdes pdated

i E} 4 My Computer SWZ1W11-D B MCInstall exe
My Recent \:{My Metwark Places EMedisuﬂ: Advanced Patient Accounting
Documents =

— |y Created and Uploaded
|_ I Current

DES}'HDFI [hDE'EtEd
|SiDirect Module Updates

— &
@
=
D ent
My Documents [C3IMEDISOFT
B |C)Proof Read
73{3 ICiReady
i |3 TD Uploads
My Computer
SWZ1W11-D-...
‘% File name: | 11_Medigoft SP3.exe A | Save
My Metwork | Save as type: |.Pq:plicatinr1 w | [ Cancel

6. The Warning window will appear, advising you to ensure all other applications
are closed before proceeding. Click Next.
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Medisoft Patient Accounting Installation ['>__<|

Warning

Pleaze be sure all other applicationz are clozed befare
continuing with kedizaft Patient Accounting installation,

LCancel
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7. In the Welcome window, select the version to install based on the first four
digits of your Medisoft Serial Number, which are located on your Medisoft CD

case. Once the correct version has been selected, click Next.

42 Medisoft Patient Accounting Installation

Welcome!

Pleaze zelect the inztallation type
" Inztall Medizaft Patient Accounting Dema
Choose this option for a demo wersion of Medisaoft 11.

" Inzstall Medizoft Patient Accounting
Faor Serial Mumbers beginning in *10710",

" Install Medizoft Advanced Patient Accounting
For Senal Humberz beginning in "1111"

*  |nztall Medizaft Nebwork Profeszional
Faor Serial Mumbers beginning in *1813"

LCancel

8. Click 1 Accept in the License Agreement window.
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42 Medisoft Advanced Patient Accounting 11 5P3 Installation

End Uszer License Agreement
SOFT'wWARE LICEMSE AGREEMEMT ~

Licenze Agreement

MOCHealth Caorporation d/bda Per-Se Technologies
["'Per-5e"] grants o the onginal purchazer ["Purchazer''] a
nontranzferable, nonescluzive icenze to use the
accompanying zoftware [the "Saoftware'] in
machine-readable, object code form anly, and the
azsociated docurmentation far the private uze of
Purchaser as set forth in the Permitted Uszez and
Frohibited Uzes sections below. Acceptance and uze of
the Software acknowledges Purchaser's agreement to
abide by the termz of thiz Licenze Agreement,

Dizclaimer

Per-Se makes no representations or warranties with “

< Back I | Accept I

9. In the Select Installation Type window, the Express radio button is
selected, and the Install Communication Manager box is checked by default. If
you need information about Communication Manager, click on the More
Information link. Otherwise, click Next.
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Inztall Types

{*+ Ewpress Install [Recommended)

" Cusztom [nstal

I v Install Communication b anager I

Ready ro Install!

'ou are niow ready toinstall Medizoft Advanced Patient
Accounting 11 SP3.

Prezs the Mest button ko begin the installation ar the Back,
buttan ta reenter the installation information.

< Back

LCancel |

11. The Installing window opens to indicate the progress of installation.
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Copying file;
CADOCUME =1 strichhLOCALS ~ 14T emptHL fInstall exe

9925

12. When the Communications Manager Installation window opens, click
Next.

4= Communications Manager Installation

Communications Manager
Installation

Communicationsz b anager [nstallation will now Begin.

Click Mest ta continue.

Cancel

13. When the Communications Manager Installation Completed window
opens, click Finish.
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42 Communications Manager Installation

Installation Completed!

Communications M anager haz been successfully inztalled.

Prezs the Finizh buttan ko exit this ingtallation.

Cancel

14. When the Medisoft 11 SP3 Installation Completed window opens, click
Finish.

42 Medisoft Advanced Patient Accounting 11 5P3 Installation E'
Installation Completed!

M edizoft Advanced Patient Accounting 11 SP3 haz been
succeszsfully installed.

Prezs the Finizh button ko exit this ingtallation,

[ Launch Medizoft Advanced Patient Accounting 11 5P3

Einizh

15. Launch Medisoft.
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medisoft’

2 Copyright 1997-2006 Per-5é Technologies
AIRIGHTS RESERVED

Advanced

YWerzion 11 5P3

16. After the Medisoft splash screen opens, the Warning dialog box appears.
Click on Backup Data Now.

Warning [5__(|

Thiz data must be upgraded to wark. with this newer verzion

af the program. [t will now be automatically converted to

wark with the current verzion of MDCMedizoft for Windows.
W arming!

'ou ghould back up your data before proceeding with this

CORYEIEIon.

Once converted pau will na longer be able to use this data
with ary previous verzionz of MDCkedizoft,

@ Continue w/o Backup | _ﬁ Backup Data Mow

17. The Backup Warning dialog box will appear. Ensure that all Medisoft users
exit the program and click OK.

Backup Warning [E|

It there are users in this practice and/or the Communication
e 4 Manager please hawe them exit before making the backup.

[ Do not zhow thiz mezzage again

Cancel |

18. When the Backup window opens, click on Start Backup.
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Backup rz

Deztination File Path and Mame

A edil atah T utorsmw 2-7-2006. bk Find

Exizting Backup Files
] 2-4-2008. bl

Paszward:

Source Path j
o hmedidatah Tutorh, Start Backup

Backup Progress
@ LCloze

| 0
@ Help

i

File Progress
| 0

I
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19. While the Backup is running, the progress indicators show the Backup

Progress.

Backup f'5_<|

Destination File Path and Hame

|I::"-.h-'| edil atah T utormw] 2-7-2006. mbk. Find
E xisting B ackup Files
] 2-4-2006. bk
Fazzword:
Source Path

o hrnedidatah Tutorh,

Backup Progress [203 files]

x Ahbort
G Heb

k4

File Progresz

0%

o hnedidatah Tutorh kW PER.ADI
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20. Click OK in the Backup Complete box.

Information §|

\ij) Backup complete.

21. The Warning box will reappear. Click Continue w/o Backup.

Warning P§|

Thiz data must be upgraded to wark, with this newer verzion

of the program. 1t will now be automatically converted to

wiark, with the curent verzion of MOCMedizoft for Windows.
Warning!

“'ou should back up your data before proceeding with thiz

CONYErSion.

Once corverted pou will na longer be able to use this data
with any previous versions of NDChedizoft,

@ Continue w/o Backup @ Backup Data Mow |

22. The Converting NDCMedisoft Data progress indicator will appear while files
are being converted.

Data Conversion for NDCMedisoft
Converting data

Searching for data files
¥ Converting Data
Done

|Ipdating Addresz T able
Current File Progress:

Total Progress:

| 3

i

23. The Updating EDI Data progress indicator will run next, and afterwards,
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Medisoft will open.

Jpdating ED data...

[v Payer Types
[v Payer Regions
[w Tawonomy Codes

You have now installed Medisoft V11 Service Pack 3.

Custom Installation Directions

1. In the Select Installation Type window, select the Custom Install radio button
and click Next.

1 Medisoft Network Professional 11 SP3 Installation

Select Installation Type

Inztall Types

" Ewpress Install [Recommended)

v Inztall Communication Manager

hare Information

< Back MHewt > LCancel

2. Click Next in the Select Components window.
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j— Medisoft Network Professional 11 SP3 Installation

Select Components

Chooze which components ta ingtall by checking the boxes
below,

[v Medizaft Netwark Profezsional 282016 k
[v Tutorial Files 360k
[v Office Hours [appointment book] 44837 |

[w Cryztal Reportz Support Files [Mo disk zpace calculation]

Digk Space Required: 30001 3 k
Digk Space Remaining: 4333296 k.

LCancel |

3. In the Select Destination Directory, click Browse.

< Back

j— Medisoft Network Professional 11 SP3 Installation

Select Destination Directory

Fleasze select the directon where Medizaft Metwork,
Prafeszional 11 SP3 files are to be installed.

C:%Program Files'h edizoft Browse...

..................................

< Back i Mestr LCancel
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4. If your Medisoft Program Directory is on the C: Drive, select it from the

available folders and click OK.
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Select Destination Directory

(£ 00f5d7dc8 ad34bal 5 Cancel

£ data

£ dell

(£ Documents and Settings

(£ drertrnp

£ LptecData —
£ MediData

£ MediData 10

£ MDCLytec

3 MDCLYTEC 2005 Data w

=F <]

5. However, if your Medisoft Program Directory is on another drive, click on
the drop-down arrow and select the correct drive.

Select Destination Directory E'

|E:'xF'rcugram Fileghhedizoft 0k |

£ 00f5d7d:81 ad34bal 5 Cancel

O3 data

C dell

3 Docurnents and Settings

£ drvrtrap

3 LwtecData —
£ MediData

£ MediData 10

£ MDCLytec

C3 MDCLYTEC 2005 Data

b
= £
: 5

i
=}
=
]
%

6. Once the correct drive has been selected, locate the Medisoft Program
Directory and click OK.
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Select Destination Directory

|H:'\F'ru:ugram Fileshtedizaft oK
[= bt
(== Program Files Cancel

iz Medisoft

|E| b Shgilfile02husershstrich ﬂ

7. After you have selected your Medisoft Program Directory, click Next.

Select Destination Directory

Pleaze select the directary where Medizaft Metwork,
Profeszional 11 SP3 files are to be installed.

H:%Frogram Filezhh edizoft

Cancel

8. In the Backup Replaced Files window, Yes is selected by default. Click Next
to backup your files.

¢ Back
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42 Medisoft Network Professional 11 5P3 Installation

Backup Replaced Files?

Thig ingtallation program can create backup copies of all files
replaced during the ingtallation. Do you want to create
backupz of the replaced filez’?

Iﬁ“ ez [recommendead) I
" Mo

< Back Cancel

9. The Select Backup Directory will be the same as the Medisoft Program
Directory you selected in step 6. You can click Browse if you want to save the
backup files to a different location. If not, click Next to proceed.

42 Medisoft Network Professional 11 SP3 Installation

Select Backup Directory

Pleaze select the directary where the replaced files will be
copied.

¢ Back Cancel

10. Click Next in the Ready to Install window.
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43 Medisoft Network Professional 11 SP3 Installation
Ready to Install!

Y'ou are niow ready to install bMedisaft M etwark, Profezzsional 11
SP3.

Presz the Mext button to begin the installation or the Back
buttan to reenter the installation informatian.

< Back Cancel

The installation will proceed as programmed. Click here to go back to step 11
and follow the rest of the installation instructions.
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