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Medisoft v14: Medisoft Framework 14.2.2.3 

IMPORTANT—Prerequisite 

Medisoft v14 SP2 

The EDI module and the Service Pack must be installed on each machine. If you do not 
update each machine, you risk data corruption. 

A service pack must be installed on each machine in your office—including servers. 

This new framework allows for practices with some carriers credentialed with the Group 
NPI and other carriers that require the individual NPI.  To allow eligibility calls based on 
these carrier rules we decided use the Practice ID field in List/Insurance/Carriers address 
tab.  If Practice ID contains GRP: send the following 10 numeric digits as the NPI on the 
270 with an XX qualifier.  If GRP: does not exist then send list/providers/default 
pins/national identifier (like it already does) on the 270.  The client is to add GRP: to only 
the insurance carriers requiring a Group NPI. 

The same logic is used for both V14 and V15 framework. 

Steps to Perform 

Follow these steps to download: 

1. Click the link below. 

www.medisoft.com/download/V14/MedisoftFramework14.2.2.3.exe 

2. The Security Warning screen appears.   

a. Click Save 

 

http://www.medisoft.com/download/V14/MedisoftFramework14.2.2.3.exe
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3. In the Save As window, choose a location to save the download to and click Save. 
To browse for a specific location, click the drop down to the right of the Save in 
field. 

 

4. Once the download completes, the Medisoft v14 Framework 14.2.2.3 
Framework.exe icon appears on the desktop. 

a. Double-click the icon: 

 

 

5. This security warning screen will appear on some computers depending on the 
firewall settings.   

a. Click Run in the Open File Window: 

Note: Depending on security settings, the Open File - Security Warning window may 
appear. Click Run. 

 



Initial Publication Date: July 24, 2009  

 

6. In the Welcome window, click Next. 

  

 

7. In the Choose Destination Location window, click Next. To select a custom 
destination folder, click Browse.  
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8. In the Start Installation window, click Next. 

  

 

 

 

9. In the Installation Complete window, click Finish. 
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